
Total Hours: 135.15 Labor: 9,763.85 Parts: 7,099.27 Comm: 1,399.64 Charged: 18262.75

Work Order: 1808377 Meter: 117 In Date: 08/15/2018 Closed: 08/17/2018
Problem: pre delivery inspection

 - pre delivery inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1808562 Meter: 1412 In Date: 08/20/2018 Closed: 09/18/2018
Problem: Floor mats.

 - Install floor mats front and rear.
 - Shop Supplies

Work Completed Parts Issued Quantity
Floor Mat 1.00
Floor Mats 1.00
Shop Supplies 1.00

Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 241.51 Total: 253.51

Work Order: 1812055 Meter: 5040 In Date: 11/27/2018 Closed: 12/05/2018
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 41.81 Total: 293.06

Work Order: 1900767 Meter: 7121 In Date: 01/18/2019 Closed: 01/18/2019
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40
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Work Order: 1902035 Meter: 8683 In Date: 02/22/2019 Closed: 02/25/2019
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrogen fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Work Order: 1902921 Meter: 9758 In Date: 03/15/2019 Closed: 03/21/2019
Problem: PM Service

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 41.81 Total: 293.06

Work Order: 1907247 Meter: 14934 In Date: 07/15/2019 Closed: 07/18/2019
Problem: P.M. Service.

 - P.m. service.
 - Rotate and balance all four tires . Nitro fill all and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Syn0w20 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 73.28 Total: 324.53
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Work Order: 1912136 Meter: 20860 In Date: 11/22/2019 Closed: 11/27/2019
Problem: PM Service

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Steering Wheel Cover 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 82.41 Total: 356.16

Work Order: 1912326 Meter: 20860 In Date: 12/02/2019 Closed: 12/11/2019
Problem: replace cracked windsheild

 - set up repairs and inspect
 - Shop Supplies

Work Completed Parts Issued Quantity
Windshield Replaced 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 1,202.64 Total: 1,275.64
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Work Order: 2003896 Meter: 25737 In Date: 04/20/2020 Closed: 04/27/2020
Problem: P.M. service and recall ECU update .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace  and balance all four tires . Nitrofill all.
 - Complete front end alignment and road test .
 - Transport to and from dealer for recall Ecu reprogram .
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 6.00
Oil Filter 1.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Cabin Filter 1.00
P235/60r17 Mich Primacy Mxv4 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 962.30 Total: 1,601.05

Work Order: 2007746 Meter: 29585 In Date: 08/05/2020 Closed: 08/11/2020
Problem: P.M. service , Right tail light inop and rear bumper damage .

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 74.82 Total: 348.57

Work Order: 2008700 Meter: 29766 In Date: 08/07/2020 Closed: 08/31/2020
Problem: Damage to rear bumper & right tail light

 - Damage to rear bumper & right tail light
Work Completed

Hours: 0.00 Comm: 678.00 Labor: 0.00 Parts: 0.00 Total: 678.00
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Work Order: 2100222 Meter: 35376 In Date: 01/08/2021 Closed: 01/13/2021
Problem: P.M. service and wiper blades .

 - Performed P.m. Service & Inspection
 - Performed Tire Rotation & Balance On All 4 Wheels. Reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 76.77 Total: 350.52

Work Order: 2101630 Meter: 36601 In Date: 02/10/2021 Closed: 02/11/2021
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40

Work Order: 2105006 Meter: 40259 In Date: 05/04/2021 Closed: 05/12/2021
Problem: P.M. service and tire light on  and recall 20V-012 .

 - Preventive Maint. Service
 - balance and rotate all 4 tires
 - check battery,charging system after fully charge it fails load test,replaced 
defective battery
 - Transport vehicle to dealer for recall 20v-012
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
26in Exactfitblade 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 255.15 Total: 747.90
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Work Order: 2108614 Meter: 44214 In Date: 07/27/2021 Closed: 08/09/2021
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 89.84 Labor: 0.00 Parts: 0.00 Total: 89.84

Work Order: 2109811 Meter: 45674 In Date: 09/10/2021 Closed: 09/20/2021
Problem: PM Service. Wipers, 171

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check and replace cabin filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
26in Exactfitblade 1.00
20in Exactfitblade 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 65.77 Total: 376.02

Work Order: 2110146 Meter: 45669 In Date: 09/17/2021 Closed: 09/20/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2200652 Meter: 50643 In Date: 01/20/2022 Closed: 
Problem: Flat tire on r/f and Due for PM Service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2200654 Meter: 50645 In Date: 01/20/2022 Closed: 01/26/2022
Problem: Flat tire on r/f and Due for PM Service

 - Preventive Maint. Service
 - mount 2 tire rotate and balance all 4 tire nitro fill all
 - perform front end alignment test drive after completion
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Mob Full Syn 0w20 Qt 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
235/60r17 Mich Defender 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 397.03 Total: 926.28

Work Order: 2200857 Meter: 50643 In Date: 01/20/2022 Closed: 01/25/2022
Problem: Flat tire on r/f and Due for PM Service

 - Tow From: 3228 Gunclub Rd 33406 To: Lv shop (2601 Vista Parkway, Wpb 
33411)

Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2205169 Meter: 55715 In Date: 05/13/2022 Closed: 05/17/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance Four Tires; Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 64.05 Total: 337.80
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Work Order: 2209343 Meter: 60765 In Date: 09/07/2022 Closed: 09/19/2022
Problem: P.M. service .Maintenace is due

 - Preventive Maint. Service
 - Inspected Front Brake Pads, Pads At Minimum Deapth, R&r Front Brake 
Pads, Resurface Rotors And Service Calipers . Flush And Bleed Brake System . 
Road Test
 - Front Tires Below Mimimum Deapth, Replace 2 Front Tires Balance All 
With Nitro Fill
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Test Drive And Perform Front End Alignment Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 6.00
Napagold Oil Filter 1.00
16in Exactfitblade 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Non-chlor Brake Clnr 1.00
Cabin Air Filter 1.00
Pad 1.00
235/60/17/tire  Goodyear 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 438.61 Total: 1,259.86

Work Order: 2300375 Meter: 65701 In Date: 01/12/2023 Closed: 01/25/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires and nitro fill all.
 - check,verify needs rear pads,replaced rear nrakes pads, ,brakes 
rotors,service calipers,flush and bleed systm then road test
 - check battery ,charging system after fully chrge it fails load test,replaced 
defective battery and corroded positive post
 - check,pin point test,replaced defective r/r tail/stop light bulb and verify 
normal operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfitblade 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Boxed Miniatures 1.00
Pad 2.00
Brake Rotor 4.00
Battery 2.00
Terminal Batery 2.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 992.23 Total: 1,667.48
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Work Order: 2304357 Meter: 70578 In Date: 05/01/2023 Closed: 05/04/2023
Problem: PM Service. splash shield hanging

 - Preventive Maint. Servicecompleted
 - balance and rotate all 4 tires . Nitro fill all.
 - check ,reomved engine under cover/shield, and resecure by using 
clips,screws and redajust tothe proper position
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 65.57 Total: 412.32

Work Order: 2308450 Meter: 75673 In Date: 08/23/2023 Closed: 09/06/2023
Problem: PM Service. Check windshield rubber

 - Preventive Maint. Service  completed
 - check front windshield ,sop and r&r defective front windshield  cowl cover
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Mac Wite Lithium Gres 1.00
Seal Fr Fender 1.00
Seal Fr Fender 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 134.52 Total: 481.27
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Work Order: 2312252 Meter: 80253 In Date: 12/11/2023 Closed: 12/21/2023
Problem: PM Service. tire light on

 - Preventive Maint. Service
 - Customer states tire light on. Inspect tires and verify all tires are low on air 
and no punctures. Rotate and balance four tires. Relearn tire sensors and 
tires ok at this time.
 - Right rear stop lamp bulb not working. R&i rear tail lamp lens to Inspect 
and found bulb is faulty. R&r right rear stop lamp bulb and verify repair 
complete.
 - Power balance check six cylinders, R&i Intake air surge tank and replace 
gasket. R&r six spark plugs with air filter and clean housing.
 - Perform fuel injection/decarbonization and clean throttle body.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Boxed Miniatures 1.00
Intake Cleaner Kit 1.00
Spark Plug 6.00
Gasket 1.00
Air Filter 1.00
Shop Supplies 1.00

Hours: 10.35 Comm: 0.00 Labor: 755.55 Parts: 242.24 Total: 997.79

Work Order: 2312650 Meter: 80292 In Date: 12/27/2023 Closed: 01/03/2024
Problem: Windsheild wipers do not work.

 - Computer diagnose wipers inop . Remove wiper cowl panel to test . Repair 
open circuit to wiper motor and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2400518 Meter: 80888 In Date: 01/17/2024 Closed: 01/18/2024
Problem: Potential nail in tire

 - Repair right front tire and balance . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2403399 Meter: 84873 In Date: 04/05/2024 Closed: 04/11/2024
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 69.76 Total: 343.51

Work Order: 2407110 Meter: 89527 In Date: 07/24/2024 Closed: 07/31/2024
Problem: PM Service and noise when first starting from steering

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Customer states noise when first starting to steer. Vehicle was road tested 
and suspension components. No noises where heard from steering 
components at this time
 - Shop Supplies

Work Completed Parts Issued Quantity
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Syn0w20 6.00
Napagold Oil Filter 1.00
White Lithium Grease 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 71.04 Total: 381.29

Work Order: 2407781 Meter: 90204 In Date: 08/13/2024 Closed: 08/14/2024
Problem: TPMS

 - Repair left rear tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2410688 Meter: 93968 In Date: 11/06/2024 Closed: 11/25/2024
Problem: PM Service. Towed in left rear tire flat

 - Preventive Maint. Service
 - Mount two new tires, rotate and balance four. Nitro fill all .
 - Load test battery, recharge fully and retest. R&r failed battery due to 
normal wear.
 - R&r dirty cabin air filter and clean fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
Battery 1.00
Cabin Air Filter 1.00
235/60/17/tire  Goodyear 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 510.53 Total: 966.78

Work Order: 2411166 Meter: 93959 In Date: 11/06/2024 Closed: 11/21/2024
Problem: Tow- Rear left flat tire. Tow

 - Tow From: 401 N Dixie Hwy, West Palm Beach 33401 To: Fleet Vista Lv 
Shop

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80
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Work Order: 2502585 Meter: 99021 In Date: 03/18/2025 Closed: 04/01/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Check all, R & i two new on front, rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfitblade 1.00
235/60/17/tire  Goodyear 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 385.13 Total: 731.88

Work Order: 2506239 Meter: 103579 In Date: 07/07/2025 Closed: 07/23/2025
Problem: PM Service. driver side weatherstrip falls down, alsoo breaks are squeaking

 - Preventive Maint. Service
 - Inspected Brakes Found Front Brake Pads Adn Rotors Fronts And Rears At 
Minimum Deapth R&r Front And Rear Pads, Rotors, Service And Bleed 
Calipers And Test Drive
 - Rotate And Balance Tires With Nitro Fill
 - Diagnose Inoperative Right Rear Reverse Light Found Plug To Light Socket 
Corroded Remove Pin And Clean Reinstall And Retest
 - Clean Door Frame And Silicone Frame Seal Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 6.00
16in Exactfit-rear 1.00
20in Exactfitblade 1.00
26in Exactfit-beam 1.00
Px Syn Ceramic Brake 1.00
Brk Fluid Dot 4-32oz 1.00
Rear Brake Pad 1.00
Rear Brake Rotor 2.00
Front Brake Pad 1.00
Brake Rotor 2.00
Shop Supplies 1.00

Hours: 12.55 Comm: 0.00 Labor: 916.15 Parts: 594.73 Total: 1,510.88
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Work Order: 2506823 Meter: 103790 In Date: 07/24/2025 Closed: 07/28/2025
Problem: Tow- plastic under carridge coming down

 - Secure front lower undercarriage cover.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 2.65 Total: 61.05

Work Order: 2507064 Meter: 104043 In Date: 07/23/2025 Closed: 07/31/2025
Problem: Tow- plastic under carridge coming down

 - Tow From: 401 North Dixie Hwy To: 2601 Vista Pkwy, West Palm Beach 
33411

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80

Work Order: 2510224 Meter: 107921 In Date: 10/29/2025 Closed: 10/29/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 135.15 Total Labor: 9,763.85 Total Comm: 1,399.64 Total Parts: 7,099.27
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